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Please return your completed survey to:

Island Global Research, Freepost GU212, Guernsey, GY1 5SS

If you would prefer to complete the survey online, you can do so at
www.islandglobalresearch.com/PrimaryCare

or by scanning the QR code.

Guernsey and Alderney
Primary Care Survey 2022

We would like to hear the views of islanders in accessing primary health care services. Primary
care includes your use of GP surgeries and the out of hours GP, pharmacies, physiotherapists
(via GP and/or self-referral), and also the Emergency Departments of the Princess Elizabeth
Hospital in Guernsey and Mignot Memorial Hospital in Alderney.

This survey has been commissioned by CareWatch, an independent community forum
sponsored by the Committee for Health & Social Care (HSC). CareWatch acts as a two-way
communication channel between the community and HSC. CareWatch was established to act as
a voice of service users and to help shape the future of health and care in the Bailiwick.

The results of this survey will be used to inform an ongoing review by the States of Guernsey of
the funding and delivery model for primary care. CareWatch has been involved since the review
started as a key stakeholder. To support their role in ensuring islanders’ voices are heard and
represented in policy and service development, CareWatch has commissioned this survey to
gather an objective body of evidence detailing how and when islanders access primary care and
their experiences.

The survey will take around 10 to 15 minutes to complete and we would like to hear from anyone aged
16 or over.

Thank you for taking the time to complete the survey.Your answers will be treated confidentially. Your
response is anonymous. We do not ask for your name, date of birth or other details that would identify
you. Our privacy policy is available from www.islandglobalresearch.com/your-privacy

If you have any questions please contact Island Global Research (by phone 01481 716227 or email:
info@islandglobalresearch.com). If you would like to complete this survey over the phone, please
call 01481 716227 to arrange a time.

Thank you for taking the time to complete the survey.
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About you

What age range do you fall into?

16-17

18-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80 and over

Prefer not to say

What gender do you identify with / as?

Female

Male

Prefer to self-describe

Prefer not to say

Where do you live?

Castel

Forest

St Andrew

St Martin

St Peter Port

St Pierre du Bois

St Sampson

St Saviour

Torteval

Vale

Alderney

Herm / Jethou

Sark/ Brecqhou

Which of the following best describes your current work situation?

Employed (full-time or part-time) on a permanent contract

Employed (full-time or part-time) on a temporary contract

Self-employed

In full-time education or training

Retired

Unable to work due to long-term sickness or disability

Not employed, but seeking employment

Not employed, and not looking for employment

Other (please describe): _________________________________________________

Do you, or does a member of your household, work in primary care? Primary care includes GP surgeries and the
out of hours GP, pharmacies, physiotherapists (via GP and/ or self-referral), and also the Emergency Departments of the
Princess Elizabeth Hospital in Guernsey and the Mignot Memorial Hospital in Alderney.

Yes

No
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What is your total gross household income? Please include all income from salaries or wages from paid work, income
from any state benefits, occupational or state pensions and any other income before tax.

Less than £20,000

£20,000 - £39,999

£40,000 - £59,999

£60,000 - £79,999

£80,000 - £99,999

£100,000 - £119,999

Over £120,000

Don't know

Prefer not to answer

Including yourself, how many members of your household are in each age group? Please write in a number in
each box:

Aged 15 and under Aged 16-17 years Aged 18-64 Aged 65 and over

Please tell us about care that you give to someone else…
Do you care for a family member, partner or friend who needs help because of long-term ill health OR
problems related to old age, other than as part of your job?

Yes

No

Now a question about help that other people give you…
Do you receive care or help at home from a family member, partner, friend or a paid carer?

Yes

No
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Your general health

How is your health in general? Would you say it is… (select one)
Very poor Poor Fair Good Very good

Do you have any longstanding illness, impairment or infirmity?
By longstanding illness, we mean any condition that has lasted (or is expected to last) at least 12 months. Include any
problems related to old age.

Yes No

Thinking of these conditions and/or illnesses, would you describe yourself as having…?
Please select all that apply.

A physical condition or impairment

A mental or emotional condition or impairment

A long-term illness

Prefer not to answer

Don't know

Which of these statements best describes the amount of stress or pressure that you have experienced in the
last 12 months?

Completely free of stress

Small amount of stress

Moderate amount of stress

Large amount of stress

Don't know

If answered: “small”, “moderate” or “large” amount:
Which of the following things are often or always causing
you stress or anxiety? Please select all that apply.

Own health

Health problems of family or friends

Other problems of family or friends

Money and financial pressures

Work

Personal relationships

How you are perceived by others

Pressure to always ‘be available’ (for work, family or
other reasons)

Experiences linked to social networking

Covid

Global issues

Other (please describe):
_____________________________________________

None of the above

Prefer not to answer
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Health services in Guernsey and Alderney

To what extent do you think the following health services in Guernsey meet your needs? Think about the
range of services, the cost of accessing services and the ease of getting assistance. Please note there is a
separate question about health services in Alderney.

Not at all
well

Not very
well

Fairly
well

Quite
well

Very
well

Extremely
well

Don’t
know/

N/A

GP surgeries

Pharmacies

Physiotherapists
(via GP and/or self-referral)

Out of hours GP

Emergency Department,
Princess Elizabeth Hospital

Would you also be able to provide feedback on health services in Alderney?

Yes

No – SKIP THE NEXT QUESTION

To what extent do you think the following health services in Alderney meet your needs? Think about the
range of services, the cost of accessing services and the ease of getting assistance.

Not at all
well

Not very
well

Fairly
well

Quite
well

Very
well

Extremely
well

Don’t
know/

N/A

GP surgeries

Pharmacies

Physiotherapists
(via GP and/or self-referral)

Out of hours GP

Emergency Department,
Mignot Memorial Hospital
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Do you have any comments relating to the availability of these services that you would like to share?
Your comment may be in general or about one or more of the services asked about in the previous question. If the latter,
please note which service(s) you are referring to.

From 1st January 2022, children resident in Guernsey and Alderney have been entitled to certain health
subsidies up to their 18th birthday, following the redistribution of family allowance.

Parents/carers of children visiting the Emergency Department will only be required to pay £25
regardless of the subsequent treatment required.
Parents/carers of children visiting the GP will only be required to pay £25, with a visit to the practice
nurse costing £15.

People on income support will continue to have their attendance and consultation funded by the Committee for
Employment & Social Security.
Children will also be entitled to receive a free annual dental check-up, as well as receiving dental health education in
schools.

Were you aware of this change?

Fully aware

Partly aware

Not at all aware
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Use of health services in Guernsey and Alderney

Which, if any, of the following health care services in Guernsey and Alderney have you used in the past 5
years? This may be for yourself, or for someone else in your immediate household. Please select all that apply.

Have used in the
past 12 months

Used between 1
and 5 years ago

Used more than 5
years ago

Have never used

GP / Doctor
(based at GP surgery)
Practice nurse
(based at GP surgery)

Pharmacies

Physiotherapists
(via GP and/or self-referral)

Out of hours GP

Emergency Department

How many times have you seen a GP in the last 12 months regarding your own health? This could be at the
practice, at home or elsewhere (including telephone and video consultations). Do not include visits to a GP
outside the Bailiwick

0, have not visited

1 visit

2 visits

3 visits

4 visits

5 visits

6 visits

7 visits

8 visits

9 visits

10 or more visits

If 5 or more visits:

Please can you tell us if your GP appointments were related to a
recurring/long-term condition or for a range of different reasons?
Please select the answer that fits best.

All or mostly for a recurring/long-term condition

Some for a recurring/long-term condition and some for
different reasons

All or mostly for different reasons

Don't know

Prefer not to answer

How many times have your children seen a GP in the last 12 months? This could be at the practice, at home or
elsewhere (including telephone and video consultations).
Do not include visits to a GP outside of the Bailiwick. Please answer this question for children under 18 who live in your
immediate household. If you have more than one child please indicate the total number of visits for all children combined.

0, have not visited

1 visit

2 visits

3 visits

4 visits

5 visits

6 visits

7 visits

8 visits

9 visits

10 visits or more
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Health concerns

Do you currently have any health concerns that you have not seen a GP about?

Yes

No

If yes:

Please would you tell us why you haven't visited a GP about your health concerns?
Please select all that apply.

My preferred GP is not available

Can't get an appointment at a time that works for me

Cost of a GP appointment

Spoke to a nurse instead

Spoke to a pharmacist instead
Spoke to other health professional instead: ____________________________

Don't feel comfortable talking about it

Don't think it is very serious
Too busy - don't have time

Can't take time off work

Because of covid (i.e. harder to access)

Difficulties getting to the practice (i.e. related to physical access or transport)

Not registered with a GP practice

Other reason (please explain): ______________________________________

Prefer not to answer

In the past 12 months, has the cost stopped or delayed you from using any of the following health services?
Please select all that apply or choose ‘None of the above’.

GP (for an adult appointment)
GP (for a child appointment)

Nurse at the GP practice

Physiotherapist

Out of hours GP

Emergency Department

None of the above

If selected one or more of the services:

Please could you tell us which types of health care you
have missed or delayed due to the cost? This may have been
for a physical and/or a mental health concern. Please select all
that apply.

Urgent care

General consultation for a routine/non-urgent issue

Part of your care pathway for a defined and ongoing
problem

Planned clinical procedure (blood test, blood pressure
measurement, vaccination)

Medication renewal or review

To obtain information and/or ask for advice

Social prescribing activity

Other reason:
________________________________________

None of the above

Prefer not to answer
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In the past 12 months, have you or has someone in your household found it difficult to access primary health
care services due to transportation issues? Please select one or more of the following options, or write your answer in
the box.

Do not own or have access to a car (or other vehicle)

Unable to walk (e.g. too far, fear of falling, lack of pavements, road traffic)

The bus routes / times are not suitable

The cost of using local taxis

No or limited transport available that suits my physical needs (e.g. disabled-access taxi)

Rely on help from others (e.g. lift from family or friends)

Other reason (please explain): _________________________________________________

No, none of the above

Please can you tell us about any other challenges you, or someone close to you, have faced accessing or
using primary health care services in the past 12 months. (Optional).
Primary care includes GPs and the out of hours GP, pharmacies, physiotherapists, and the Emergency Department of the
hospital)
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Health insurance

Are you aware the States of Guernsey provides a £12 grant per GP consultation and a £6 grant per nurse
consultation?

Fully aware

Partly aware

Not at all aware

When you see a GP or nurse at your doctor’s surgery, who normally pays the consultation charge? Note: this is
the cost after the States grant has been deducted.

I pay for my own appointments

Private health insurance (via an employer)

Private health insurance (taken out as an individual or household)

States of Guernsey (via Income Support or Medical Expenditure Assistance Scheme)

I have a pre-pay arrangement with my practice (e.g. Medipact)

If you have private health insurance (via an employer or taken out as an individual or household)
Does your health insurance cover you for ... ?

Yes No Not sure

Doctor and nurse consultations

Blood tests, simple injections, other
routine screening and procedures

Out of hours GP

Attending A&E

Emergency Ambulance

Private health care at the hospital

Other benefits (e.g. dental or optical
care)
Health emergencies occurring outside
the Bailiwick of Guernsey

Are there any occasions when you do not, or choose not, to use your private health insurance? Please select all
that apply or write your answer in the box.

My insurance does not cover all the area I needed treatment for

To avoid any increase in my insurance premium
The claim process is too difficult

My insurance company offers incentives that encourage me to pay directly

Other reason (please explain): _________________________________________________
None of the above

Don't know
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If you have pay for your own appointments when you see a GP or nurse:
You told us that you pay for your own appointments when you see a GP or nurse. Have you considered
taking out health insurance for you and/or your household?

Yes No

If answered “yes”: If answered “no”:
Please could you explain why you have not taken
out health insurance? Please select all that apply or
write your answer in the box

Please could you explain why you did not consider
taking out health insurance? Please select all that
apply or write your answer in the box.

Couldn't afford it
Didn't think I/we would use it

Had it previously and didn't use it

Haven't gotten around to it

It was too expensive because I have (or
household member has) a pre-existing health
condition
It was not good value for money

Was able to access health insurance from an
employer

Other reason (please explain):
____________________________________

Don't know

Couldn't afford it
Didn't think I/we would use it

Had it previously and didn't use it

Haven't gotten around to it

It is likely to be expensive because I have (or
household member has) a pre-existing health
condition
It was not good value for money

Was able to access health insurance from an
employer

Other reason (please explain):
_____________________________________

Don't know

Are you aware of the following 'friendly societies' which provide health insurance for people in Guernsey and
Alderney? Please select all that apply.

Foresters Healthcare

The Oddfellows

Neither of the above

Do you have any comments related to health insurance that you would like to share? (Optional)
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Sources of health information

If you wanted information or advice on a health or medical need, where would you go to look for
information? Please select all that apply.

Ask a doctor or nurse

Ask a pharmacist

Ask another type of health professional

Ask family or friends

Health Connections (by phone or the directory on the website)

Another health charity or organisation (e.g. Age Concern, Autism Guernsey, Guernsey Disability Alliance,
Guernsey Mind)

States of Guernsey / Public Health / covid website

NHS website

General internet search (e.g. via google)

Other: _________________________________________________

Don't know

Which of the following options would you consider an acceptable alternative to a face-to-face consultation
with a doctor at the GP surgery? Please select all that apply.

Telephone appointment with a doctor
Video appointment with a doctor

Face-to-face consultation with a nurse from the GP surgery

Telephone appointment with a nurse
Video appointment with a nurse

Face-to-face consultation with a pharmacist (e.g. in a private consulting room at pharmacy)

Face-to-face consultation with other health care practitioner
None of the above

Don't know

Do you have any comments about access to health information and alternatives to a face-to-face GP
appointment that you would like to share? (Optional)
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Social prescribing

Social prescribing, sometimes referred to as community referral, is a means of enabling GPs, nurses and
other primary care professionals to refer people to a range of local, non-clinical services.

Social prescribing seeks to empower people to overcome life’s problems, by addressing unmet non-medical
needs around issues including, loneliness and social isolation, home environment, employment, and
lifestyle.  Social Prescribing can involve a variety of resources and activities which are typically provided by
charities and community groups, as well as statutory services.  Examples include volunteering, an art or
gardening group, a physical activity or support for other practical matters around home and work.

Have you heard of social prescribing?

Yes, and I have
experience of it

Yes, but have no
experience of it

No, never heard of it

If answered: “Yes, and I have experience of it” If answered: “Yes, but have no experience of it”
OR “No, never heard of it”

How did you feel at first when it was recommended
that you try a social prescribing activity? Please
select the answer that fits best.

Resistant, not willing to give it a try

Reluctant, but gave it a try

Interested, and gave it a try

Don't know

How would you feel if it was recommended you try
a social prescribing activity? Please select the answer
that fits best.

Resistant, not willing to give it a try

Reluctant, but may give it a try

Interested, would give it a try

Don't know

How would you rate your experience of the social
prescribing activity?

Very poor

Poor

Fair

Good

Very good

Excellent

Do you have any comments related to social prescribing that you would like to share? (Optional)
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Health and wellbeing checks

Have you ever had a general check-up or assessment of your health and wellbeing?

In a typical check up a health professional (often a nurse) would ask you a series of questions about your
health, lifestyle and family history. They may measure your height and weight, take your blood pressure and
do a blood test. The blood test results can show your chances of getting heart disease, stroke kidney disease
and diabetes. A typical check up takes 20 minutes.

Yes

No

How likely would you be to have a general health and wellbeing check-up if it was available to you free of
charge?
Please assume the check-up would be conducted by a nurse and take place at your GP surgery or in a private room at a
pharmacy. The check-up would take 20 minutes. The check would be designed to assess your risk of developing high
blood pressure, heart disease, stroke, kidney disease or diabetes.

Not at all likely

Not very likely

Somewhat likely

Very likely

Don't know

Do you have any comments or experience about health and wellbeing checks that you would like to share?
(Optional)
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Money matters

What type of housing do you live in?

Own home – owned outright

Own home – buying with a mortgage

Private rental

Partial ownership – pay part rent and part mortgage

Social rental housing

Extra care housing

Residential / nursing home

Accommodation provided with job

Living rent free, or paying a small rent e.g. to parent(s) / friend(s)

Other (please state): _________________________________________________

Could your household afford an unexpected, but necessary expense of £100?

Yes, no problem at all

Yes, but it would not be easy

No

Don't know

Could your household afford an unexpected, but necessary expense of £1,000?

Yes, no problem at all

Yes, but it would not be easy

No

Don't know

In the last 12 months, which of the following has your household found it difficult meet the cost of? (e.g. paid
late, had to borrow money, or have gone without). Please select all that apply or choose ‘None of the above’.

Rent/mortgage
Electricity/heating bills

Telephone, internet or mobile phone charges

Medical expenses

Food

Holidays

Clothes and shoes

Transport

Credit Card

Loan repayments (excluding mortgage)

Childcare/education

Home maintenance/repairs

None of the above
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Final Comments

Do you have any comments you would like to share about access to primary health care services or any of the
topics covered in this survey?

THANK YOU FOR COMPLETING THE SURVEY
(If you need more room for comments, please enclose them on a separate sheet.)




